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1. OBIIUE TOJIOXKEHUS

1.1. Hacrosamas HMHcTpykuus paspaGoTaHa B COOTBETCTBHHM C @enepanbHbiM 3aKOHOM OT
24.11.1995 Ne 181-®3 «O coumanbHO# 3aliuTe MHBANMAOB B Poccuiickoii Denepauuy,
QepnepanbHbiM  3akoHOM  oT 29.12.2012 Ne 273-®3 «06 o6pasoBanun B Poccuiickoii
Oepepauyny, DenepanbhbiM 3akoHom oT 01.12.2014 No 419-03 «O BHECEHWM M3MEHEHMIl B
OTIEJIbHbIE 3aKOHOAATebHbIE aKkThl Poccuiickoil @enepatinu no BONpocam coLUanbHOM 3alUThI
WHBA/IMIOB B CBA3M C paT(ukauuel KonseHuun o npaBax nHBaniunosy, Ceogom npasun CII
59.13330.2012 «CHwuI135-01- 2001. TocTynHOCTB 34aHK U COOPYKEHUH LISl MATOMOBUIBHBIX
FPYNIN HACENCHHMAY, YTBEPIKACHHbIX MPUKa30M MUHUCTEPCTBA PerHOHaIbHOTO pa3BuTUs PD ot
27.12.2011 Ne 605, Tpukazom MunucTepeTBa 06pasoBanus u Hayku P® o 09.11.2015 Ne 1309
«O6 ytsepxnaenuu Ilopsaaka obecrneueHns ycaoBUi AOCTYMHOCTH [/1Si HHBAIMIOB OOBEKTOB U
NPEAOCTaBAEMBIX YCIyr B cpepe 00pa3oBaHus, a TaKKe OKa3aHMsi UM NPH 3TOM HEOOGXOMUMO
nomowm», Meroanieckumu pekomeHaauuamu O6LepoccHiickoll o61eCTBEHHOM opraHu3aLmy
«Bcepoccuiickoe o6iecTBo MHBanMI0B» «O MOTPeGHOCTAX B MOMOLIM pasiHyHbIX rpynm
MHBANIMOB MPH OKa3aHUKM yCNyr Ha OOBEKTAX COLMANBbHON MHPPACTPYKTYpPbI».

1.2. Hacrosawas MHcTpykuus paspaboraHa B LeNsAX MOBbILIEHWS KAuecTBa M JIOCTYMHOCTH
yeayr, npefoctaBniemMbix MBOVY «Jluuedt Ne8» (nanee - YupexaeHue), iHBanuaam W Apyrum
MaJlOMOOUIIBHBIM — IpaxciaHaM, oOecreyeHuss GEeCrpensTCTBEHHOro AOCTyNa  yKasaHHbIX
KaTeropui rpaxiaH B 3MaHUs W OMeLIeHHs YupexaeHus (nanee - 00beKThl).

1.3. Hacrosiwas MHCTpykUus onpefiensieT 0TBETCTBEHHOCTb, (QYHKLMK, TOPALOK AEHCTBUH B
padote YupekaeHus Ans obecrneveHns MakCUManbHO YIOOHBIX YCIOBMH B peanusalin rpas
rpaxkaaHamMm H3 4HCIa rpaxgaH ¢ HapyLICHHAMH Cl.)yHKLU/H\;I OonopHoOABHMIaTejibHOIO aririaparta (B
T.4. WHBAJIMAOB-KONACOUHHKOB), 0N C HeAOoCTaTKaMK 3peHHs (Clenbix M cNaboBUAALLMX),
nofed ¢ aedektamu cnyxa (ryXux u cnabocbliialiux), ManoMoOUIbHbIM FPaXaHaM.

1.4. UHcTpykuua ofsa3aTenbHa K MPUMEHEHMIO BceMM paOOTHMKaMH — YupexpaeHws,
COTPYAHMKAMW OXpaHbl, OTBETCTBEHHbIMM JIMLUAMH 33 OKa3zaHUE CUTYaLIMOHHON MOMOLLM
VHBaNWAaM W JIPyruM MaloMOOWIIBHBIM IpaX<laHaM [MpH MOCELIEHUH OOBEKTOB YupexaeHUs
(manee - OTBETCTBEHHblE nuLA). PaboTHHUKK YupexaeHus, COTPYAHMKH OXpaHbl MOAMEKAT
003aTe1bHOMY 03HAKOMJIEHHIO ¢ HacTosied MHeTpykuueii.

1.5. B uensx Hacrosuied MHCTpyKLMH MCMONb3YIOTCS ClleylOLUHE MOHATHSA: CUTyallHOHHAs
NOMOLLb - TOMOLILb, OKa3biBaeMas OTBETCTBEHHbBIM JIMLIOM UHBAIUAY W IPYTUM MajioMOOUIIbHBIM
rpaxpaHam B LeNsX MpeofosieHus 0apbepoB, MNPENATCTBYIOIMX €My MojyyaTh YCIyrH,
OKa3blBaeMble YUpEexXJEHHEM HaceJeHWI0, HapaBHE ¢ APYIMMH JMLAMM; MaloMOOUJbHbBIE
rpaxkiaHe - Jula ¢ OrpaHMYeHHbIMHU BO3MOXHOCTAMHM 310pOBbs (nanee - nuua ¢ OB3), nuua
NEHCMOHHOI0 BO3pacTta, rpaXaaHe ¢ MaJloNETHUMMU [EeTbMH, B TOM YHCJE HMCMOJb3YHOLLKE
JETCKHUE KOJIACKH, OepeMeHHbIe EHLLMHbI, APYTHe JHUa ¢ OrpaHWUYeHHbIMU CMOCOOHOCTAMH MK
BO3MOXCHOCTAMM CaMOCTOSITE/IbHO NEPEABUIaThCs, OPUEHTUPOBATHLCS, OBLLATHCS, BHIHYXKAEHHbIE
B CHUJIY YCTOMYMBOIO MJM BPEMEHHOr0 (PU3MUECKOr0 HEAOCTATKa MCIOJIb30BAaTh [ CBOErO
nepeaBMKEHUSI HEOOXOAMMble CpeaCTBa, MPUCIOCOONEHHs U (MIIH) cO0aK-MPOBOAHMKOB. MHbie
MOHATUA B HACTOsILLEH MHCTPYKLMH UCNIONB3YIOTCS B TEX )K€ 3HAUEHMSIX, YTO U B HOPMATHBHBIX
aKTax, yKasaHHbIX B NyHKTe 1.1 HacTosweld MHCTpyKLmU.



2. OPTAHU3AIIMA PABOTBI C UHBAJIUJIAMHU U MAJTOMOBWJIbHBIMU
T'PAKIAHAMM ITPY NOCEIEHUA OB BEKTOB YUPEXIEHUSA

2.1. B uensax obecneuenus GecnpensTCTBEHHOro JOCTyna Ha 00bEeKTbl Y Upex AeHUs HHBATK 0B
W IPYrHX MajloMOOMIIbHBIX IpaXaaH, YupexaeHUeM 00ecrneunBatoTCs yCloBHA B COOTBETCTBHH
¢ TpeGOBAHUAMH, YCTAHOBJCHHBIMU 3aKOHONATENbHBIMA 1 WHBIMH HOPMATHBHBIMH NPaBOBbLIMH
aKTamu.

2.2. OTBEeTCTBEHHblEe JMlla 3a OKa3zaHMe CHUTYalMOHHOM MOMOIUM WHBaiWlaM W ApYyruM
MaJOMOGHJIBHEIM IPaXIaHaM Ha3HAYaOTCs NMPUKA30M PYKOBOAMTENS YUpem aeHHUs.

2.3. Tlp¥ HaxOXAEHWM WHBaJIMAA WM MalOMOOM/IBHOrO rpaxcJaHWHa Ha TEPPHUTOPHH, B
MoMeLleHUAX YupexaeHHs eMy OKa3blBaeTCs CMTyallMOHHas MOMOLLb: NP BXOAE W BbIXOAE W3
31aHus; NPY NepeMellleHui BHYTPH 31aHHust, U N0AbeMe H CryCke C NECTHHLbI; B rapaepobe -
MIOMOUb Pa3eThCs U OAEThCA.

2.4. Pykosoautenb M pabOTHUKKM YupexaeHWs 0ph  OCYLIECTBICHMH  NOJDKHOCTHbIX
0043aHHOCTEl, B TOM 4YMcJe TMpW OpraHu3auuy JMYHOrO MNpueMa WHBaIMIOB WIIM ApYrux
Ma0MOGUIBHBIX IPaXaaH, A0KHbI cobntoaaTh TpeboBaHus HacTosLed MHCTpyKLKMH, a Takxke
Mertoznuueckue pekoMmeHaaluu «O noTpeOHOCTAX B MOMOLLM PasIMiHbIX IPYN UHBATWUAO0B NPU
oKa3aHMM yCIyr Ha 06beKTax CoLUUanbHON HHPpacTpykTyph» Obiuepoccuiickoi 00LecTBeHHOM
opranusalueii «Bcepoccuiickoe 00LIECTBO HHBATMIOBY.

3. CONPOBOXXJIEHUE UHBAJINAOB 1 MAJIOMOBHUJIBHBIX I'PAYKIAH ITPA
INOCEIEHUHA OBBEKTOB YUPEXIEHMS

3.1. JleHicTBMA cCOTPYAHMKA MOCTA OXpaHbl B YUpexJEHWH MpH OKasaHHH CHUTYaLMOHHOH
MOMOLLM MHBAJUIY WK MAJIOMOOUIIEHOMY FpaXX1aHHHY:
3.1.1.Tlpy cpabaTeiBaHWK KHOMKKM BbI30Ba NHMOO BbISABICHUM MOCETUTENA C OrpaHHIEHHEM
nepeaBikeHus (Ha KOMACKE, KOCTBUIAX, C TPOCTBIO), B TOM 4HCle MO MOHMTOPY
BMIEOHA0 MO AEHHMS, BBIXOAMT Ha YJIMLY, OTKpbIBAET BXOJAHbIE ABEPH.
3.1.2. Oka3blBaeT MOMOILb MPH BXOAE B 3AaHUE YUPEKACHHUS.
3.1.3. VTouHseT, B KAKOI MOMOLLM HYX1aeTCs MHBANM/ MM MalOMOOMIbHbIA IpaXJaHKH, Lielb
noceLeHUs YUpexaeHms.
3.1.4. CoobliaeT OTBETCTBEHHOMY JIMIY 33 OKa3aHWE CMTYaLMOHHON MOMOLIM O MOCELEHMH
VupexaeH!s MHBAIWAOM WM MaNoMOOUIIbHBIM rpaXK1aHHOM C OTPaHUIEHHEM NEPENBIKCHHUS.
32155 HO l'lpl’l6blTldﬂ OTBETCTBCHHOI'O JiMLa 3a OKa3aHHe CHTyaLLHOHHOI:’l NMOMOILIKM COTPYIAHHUK
MocTa OXPaHbl HAMpaB/seT MHBANWIA UM MAIOMOOWIILHOTO rpaXKjaHuHa K MECTY OXHAAHHU: U
obecrieurBaeT ero ConpoBOXKAEHUE 10 MECTa OXKMAAHUSA CCAYIOIMMHY METOAaMH: UHBATUAY C
HapyllleHHeM CllyXa JNaflOHbI0 YKa3blBaeTCA Ha MECTO OXWIaHus (Mpurialiaioini KECT) W
fpejlaraeTcsi CecTb; WHBANMAY C HapyLICHMEM 3pEHMs CHadana JaeTcsi BO3MOXHOCTDH
COPUEHTUPOBAaTLCS B MpocTpaHcTBe. HeoO0X0AMMO MPUKOCHYTbCA K €ro miaedy ik pyke,
NpeJIoKUTh NPOUTH K MECTY OXMAAHUs, CONPOBOXKAAA ABMNKEHHE UK noJAAep XKOH MHBaIUAa
3a JIOKOTB/PYKY, W/ HallpasJIsTh ero CIoBaMU (HEMHOTO JieBee, rpasee).
3.2. JleficTBUS OTBETCTBEHHOrO JMUA MPHY OKA3aHWM CUTYALMOHHOM MOMOLUM MHBAJIMAY WK
MasoMOOUILHOMY IPaXKJaHUHY:
3.2.1. Tlpu BcTpeye ¢ MHBANWAOM MM MaloMOOMIIBHBIM IpaX AaHMHOM OTBETCTBEHHOE JIMLIO 3a
oKazaHue CUTYallMOHHOW MOMOLUM JOJKHO!
a) CcooOLUTL CBOK (aMHUIIMIO, MMs, OTYECTBO, 3aHUMAEMYHO MOJDKHOCTb W BbIACHWUTE, MO
KaKoMy BOMPOCY 0OpaTuics rpaxiaHuH, pacckasaTh 06 0COOCHHOCTAX 31aHHUs VYupexaeHus, B
TOM YHCe O KOJMYECTBE 3TaKe, HANMUMK NH(TOB, MOPYUHEH, APYrMX MPUCMOCOONEHUH U
YCTPOWCTB [/ MHBAIMAOB NPUMEHUTENBHO K €ro  (hYHKUMOHANbHbIM OrpaHWuCHUAM,
pACMONIOXEHMH CAHUTAPHbBIX KOMHAT, BO3SMOJMKHbBIX NPEAATCTBUAX (Gapbepax) Ha MyTH U T.A.;
6) COOOLIMTL O MECTaX PAacrojOMEeHUs AOKHOCTHBIX UL, CHNELMANUCTOB YupeumacHun, K
KOTOpBIM MpHILE FPAXAAHWH, ¥ MECTAX WX PACIMONOXKEHHS B 3NaHUHU, B KAKOM kaOWHETE U K
KOMY 0OPaTHTBCs 110 BOMPOCAM, KOTOPbIE MOTYT BOSHUKHYTb B XOAC MPEAOCTaBICHM yCIyI!.



3.2.2. Tlpu conpoBoXAEHUH WHBalMAA WK MajJOMOOWMIILHOrO rpaK[JaHWHA K MECTy npuema
OTBETCTBEHHOE JIMLIO 33 OKAa3aHWE CUTYALMOHHOW MOMOLUM JOJDKHO COOIOAATh CIENYHOLINE
HOPMBI:

a) WHBaJlMAy C HapylleHMeM clyxa, [peajaraercs crnefosaTb 3a cobod. Crosa
COMPOBOXAAIOTCS AOCTYMHBIMU W MOHATHBIMU XKECTaMU. Y Ka3aTb PyKON MECTO, Kyla OH MOXET
MPUCECTb;

0) MHBaNWfy C HapylLIEHMEM 3peHHs] HEOOXOAMMO MPEAIOKHTh MOMOLLB MO COMPOBOKACHHUIO,
MIOCTaBUTb €r0 B M3BECTHOCTh O HAJIM4YMHK Ha 00bekTe Yupex aeHUs HHPOPMALIMOHHBIX TA0IHYEK,
M3rOTOBJIEHHBIX C MCNojb3oBaHueM wipudTa bpains. Ingd opueHTaLMM MLA C HapyLICHHEM
3peHus B 3JaHWM  YupexaeHMs HeoOXOAMMO KpaTKo — OomnucaTb  MECTOHaXOXIEHHE,
XapaKTepu30BaTh PAcCTOSHHUE N0 ONpPEAENEHHBIX MPEAMETOB, CBOEBPEMEHHO MPEyNpeaAnTh O
NPENATCTBUAX: CTYMEHSX, HU3KUX TIPUTONOKaX, Tpybax u T.n. IIpeanoxuts He3psueMy caMmoMy
BLIOpATh, C KAKOW CTOPOHbI eMy YI06HO HATH (06BIYHO 3TO cBOGOAHAS OT TPOCTH CTOPOHA), NPH
nepeiBMKEHUH MOAACPXKMBaTh ero pykoi. Ilpu crycke uau nogbeme Mo CTyneHbkaM BECTH
HE3PAUEro NeprneHauKyIIpHO K HUM 1 0053aTebHO NnokasaTh nepuia. [Ipoxons asepu niu yskue
MPOXOAbl, BCErAa MATH BrEpeiu, PyKOH HampaBiss WHBaNWAA Tak, 4ToObl OH Len cienom. B
MecTe NpueMa, HeoOXOAMMO MOJBECTH MHBANMAA K CTYJy W HamnpaBWTh €ro pyKy Ha CHHUHKY
CTyna;

B) MNpHeM WHBalWJa WKW MajoMOOMJBHOIO rpaX<JaHWHa, MCMbITHIBAIOLIErO TPYAHOCTH MpH
MepefBMKEHMH OCYLIECTBISETCS B XOJUle JIMOO MHOM MOMELIEHMM Ha nepBoM staxe. [lpu
COMpPOBOX/IEHWK MpejiaraeTcsi HeobXxoaumas MOMOLIb, KOTOpas MOXET OblThb OKaszaHa MpH
NepeiBMKEHUM TI0 3[aHMI0. 3amnpeliaeTcs NpUKacaThCs K MHBAJIWAHOW KOJNSICKE M MEHSTb ee
MECTOMOJIOKEHHE O3 Cornacus MHBaluaa Wid MaioMoOUIbHOrO rpaxaaHuHa. [1pu OTKpbITHH
TSOKENbIX  [IBEpel, MpW MepefBMXKEHUM [0 MapKeTy WM KOBpaM C JJIMHHbIM BOpCOM
PEKOMEHAYETCS MPEJIOKMTh MOMOLLp MHBAlMAy WM MaloMOOWIIBHOMY Tpa)KIaHHHY,
MONB3YHOLIEMYCS MHBAJIUAHON KOMACKOM MAM KOCThbUIAMH. Heo0XoauMmo MOMHHMTb, 4YTO
WHBaJIMAHbIE KOJIICKH OBICTPO HAOUPatOT CKOPOCTh, M HEOXKMAAHHBIE pe3KHe MOBOPOThI U TOTUKH
MOTFYT MNpPMBECTH K [OTEpe PaBHOBECHS W OMPOKMABIBAHWIO WHBANMAHOW KojsAcku. Ecnu
CYLIECTBYIOT ~apXWUTEKTypHble Oapbepbl, HEOOXOAMMO MNpeaynpeinTb HHBanMia WK
MajOMOOMIIBHOTO TpaxkJlaHWHa 00 WX HalW4WM, YTOOBl yKa3aHHOE JIMLO MMENO BO3MOXHOCTb
NPUHUMATD PELIEHUS O TPAEKTOPUM ABHIKCHHUS 3apaHee;

r) WHBaNMLy C HapylEHWsIMM MHTENJEeKTa MpejJiaraertcs ClenoBaTh 3a COOOM, nepes HUM
OTKpBIBAETCS [IBEPb, U MPEIaraeTcs 3aHATb MECTO MOCETHUTESIS.

3.2.3. B OTHOWEHMH JIML, MEHCHOHHOIO BO3pacTa, rpaxiaaH ¢ MaloJISTHUMH ACTbMH, B TOM
yucie WCMONB3YIOLUIMM AETCKHE KOJSICKH, OTBETCTBEHHOE JIMLO 32 OKa3aHWe CHUTYaLMOHHOH
MOMOILM JOJDKHO YTOUHMTh Y TakuxX JML, B KakOW MOMOLIA OHM HYXAAIOTCS B LENAX
GecrnpensaTcTBEHHOro 1 KOM(OPTHOTO MocelleHus YupexaeHHus 1 npyu Heo0X0AMMOCTH 0Ka3aTh
TpeOyeMyHO NOMOLLb.

3.2.4. Tlo OKOHYaHMM TpPENOCTaBJICHUs] YCIyry (Mpuema) OTBETCTBEHHOE JIMLO 3a OKa3aHWe
CUTYaLMOHHOH TMOMOLUM MOMOraeT WHBANMAY MM ManoMOOUIBLHOMY IpaxAaHWHY BBIHTH
(BblexaThb) U3 KabuHeTa (MOMeELLEHHUs), OTKPBIBAET JBEPH, CONPOBOKAALT IPaKAaHKHA 110 BbIX0OA
W3 371aHKsl U MOMOTaeT MOKMHYTh Y UpexKAECHHE.

4. OBIIIME IIPABHJIA 3TUKETA IIPA OBIEHHUHN
C UHBAJIMIAMMH U JIMIAMH C OB3

4.1.  Tlpu nocewenuu YupexxaeHus Hpanuaamu v aunamu ¢ OB3 paboTHrkam YupexaeHus
Heo6X0oaMMo cobntoaarh obLive npaBuia dTHKETa NpW OOLIEHWM C yKa3aHHbIMH JIMLAMH B
3aBUCMMOCTH OT KOHKPETHOW CUTYyalMu:

4.1.1. Tlpu pasrosope ¢ uHBanuaAoM uiu auuom ¢ OB3 obpaiiareces cneayeT HenoCpeACTBEHHO
K HEMY, a HE K COMPOBOXIAIOLLEMY, KOTOPbIH MPUCYTCTBYET Nnpn pasrosope. I1pu 3nakomeTse ¢
MHBANMAOM uiu nuuoM ¢ OB3 pexomenayercs noxars emy PYKY-

4.1.2. Tlpu BcTpeue cO ClenbM WM ClabOBHISLLMM JIMLOM, HeoOX0AMMO Ha3BaTb cebs W



ApYTUX NMPUCYTCTBYtOWKX moaeid. [Tpu nposenenun obuieit 6ecebl clenyeT NosACHsITh, K KOMY
B JaHHbII1 MOMEHT 00palUeH pa3roBop, U Ha3bIBaTh CeOsl.

4.1.3. Ecnu uuBanuay unu auuy ¢ OB3 npeanaraeTcs momolib, peKOMEHAYETCs MOA0KATh,
MOKa yKa3aHHOE JIMLO ee MPUMET WM OTKAKETCS OT MOMOLUM, a B Clydae MOJ0XKHTENbHOro
OTBETA CMPOCHTH, UTO U KakK AeaTh [ OKa3aHHs [TOMOLLH.

4.1.4. Tlpu pasroBope ¢ MHBanMAOM MAM nHUOM ¢ OB3, HCMBITHIBAIOLWIMM TPYAHOCTH B
00lEeHMH, HEOOXOAMMO BHMMATEbHO CHyLIaTh €ro, ObITh TEeprenvBbLIM W AaTh, KOrAa
YKa3aHHOE JIMLO CaMOCTOSTENbHO 3aKOHUYMT (pasy.

4.1.5. Tlpu oOweHnu ¢ JMLOM C HapyLIEHHSAMH OMOPHO-IABWIaTE/IbHOrO — annapara,
MOJIb3YIOLMMCS MHBaIUIHONW KOJACKOM WM KOCTBUIAMH, pacrojaraTbcs cledyeT Ha OAHOM
3PUTENBEHOM YPOBHE WJIM Cpa3y B Hayasle pasroBopa CeCTb MPSAMO Mepe HUM.

4.1.6. Ilpu pasrosope ¢ uHBanuaoM uiu auuom ¢ OB3 ¢ runepkuHesamu (naTonoruyeckue
BHE3aMHO BO3HMKAKOLIME HEMPOMU3BOJIbHBIE [BMXKEHMS B pasjMUHbIX TpyNnax Mbllil) He
JIOIYCKAETCsl pearupoBaTh Ha HENPOWU3BOJIbHBIE ABHKEHHUS YKa3aHHOIO NHLA.

4.1.7. Tlpu 0OLEHNH C TULIOM, UMEIOLLMM HapyLIEHHE cyXa, He0OXOAMMO MPHBJIEUL BHHMAHKE
YKa3aHHOro 1MLa JBMXKEHWEM pyKU. B mpouecce nuanora ¢ ykazaHHbIM JMLIOM PEKOMEHIYETCs
CMOTPETH NPAMO B 1333, TOBOPUTH MAKCUMabHO YETKO, BHATHO NMPOU3HOCUTh OKOHUYAHHS CJIOB,
MPEeASord U MECTOUMEHHH.

5. OPTAHU3AIINA IUYHOI'O IPUEMA WHBAJIUIOB

5.1. OpraHuzauus JIM4HOTO MpUeMa MHBaIKa C HapYLIEHHEM CllyXa.

5.1.1. Jlns npuBiaeYeHMs BHUMAHUs HEOOXOAMMO Ha3BaTh MHBAIKMIA MO UMEHU U OTYECTBY, a, B
cllydae OTCYTCTBUS peakLMM, clerka MpUKOCHYTbCs K €ro pyKe UiW MpuBieYb BHUMaHHE KECTOM
PYKH.

5.1.2. B cnyuae CIOMXHOCTEH ¢ YCTHbIM OOLEHHEM NPELIaraeTcs BeCTH AMANOr B MUCbMEHHOM
BUJIE.

5.1.3. B mpouecce auanora c JMLOM C HapyLUEHHWEM cllyXa CleyeT CMOTPETh MPSIMO Ha HEro.
He 3aTeMHATHL JMLO, HE 3aropakKMBaTh €ro pykamH, BOJOCAMM WM KAKUMHU-TO MpeAMETaMH.
Jluno ¢ HapyuieHWem cilyxa JOJKHO MMETb BO3MOXHOCTb CJEIWTb 3a BbIpaXX€HWEM JuLa
cobeceHMKa.

5.1.4. Tlpu oOlieHUH rOBOPUTDH CleAyeT MaKCUMalbHO YEeTKO, apTUKYJIUpPYs W 3aMedsisisi CBOM
TCMIT PCHH, BHATHO INMPOH3HOCHTb OKOHYaHHsA CJI0B, NPCAJIOrkn n MECTOMMCHHWA, TaK KaK JaHHasA
TpyIna JML WCMBITHIBAET 3HAUMUTE/bHbIE 3aTPYJHEHMS B BOCHPUATHMM OTAENbHBLIX 3BYKOB. B
Jualore MCrnoJjb30BaTh NPOCThie ppa3bl U M30eraTb HECYLECTBEHHbIX CJIOB, MPU HEOOXOIMMOCTH
nepedpaznupoBaTh COOOLLEHHME C UCMOJIb30BaHMEM HOJiee MPOCThIX CUHOHMMOB, €CJIM COOECeAHUK
He MoHsn uHpopmauuto. Ecnu cotpyaHuk coobuiaer MHdopmaluio, KoTopas BKIOUYaeT B ceds
CJIOXHBIA TEPMUH, PEKOMEHAYETCS AJIsi BOCMIPUATHSA JIMLOM C HapylUEHUEM Cciyxa HarnucaThb ee,
WM IOHECTH JIFOOBIM APYrUM CrocoO0M, HO Tak, 4TOObl OHa Obljla TOUHO MOHSATA.

5.1.5. Tlpu paboTe ¢ naHHOU rpynmnoi JML BO3MOXHO MCMOJIb30BaTh S3bIK )KECTOB, BbIPAXKEHUE
JMLA W TEAOABWIKEHMs AJS MOSICHEHUs cMbIcia ckazaHHoro. Ecau oblieHne npoucxoaut yepes
cypaonepeBoauMKa, HeoOXoauMMo oOpallaTbCsl HENOCPEeNCTBEHHO K cobeceqHMKY, a He K
NEepPEeBOAUHMKY.

5.1.6. Ilpwu BO3HUKHOBEHUHU HEoOX0aAMMOCTH 03HAaKOMJIEHHUS c JIOKYMEHTaMH,
NpefoCTaBIAEMbIMU WHBAIIUMAOM, JULO, OCYLIECTBIAOLIEE TPUEM, KOMMEHTHPYET NOKYMEHTHI,
KOTOpbIE HYXHbI IJI pelIeHUs BOIMpOca, CBS3aHHOIO C JIMUHbIM OOpallleHWeM WHBanuia. B
cllydyae rnpeaocTaBie€HHs HEMOJIHOrO KOMIJIEKTa JOKYMEHTOB, JIHLI0, OCYLIECTBIAIOLLEE IPHUEM, B
MUCbMEHHOM BH e coolLlaeT WHBAIKUIY MepedeHb HeloCTaloWMX JOKYMEHTOB.

5.1.7. Heobxoaumo cobntonaTh 001IME ITHUECKME HOPMbl OOLLEHUA C UHBAIUAOM, UMEIOLIUM
HapyllueHue ciyxa. He ykasplBaeTes Ha rpaMmaTHyecKHe OLIHOKH, He AENaloTCs 3aMevaHHus rno
YCTHOM peuHu.

5.2. OpraHu3alys JMYHOTO NMpUMeMa UHBANWAa C HapyLUEHUEM 3PEHHS.



5.2.1. Ilpn oOweHun HEOOXOAMMO YYMTHIBATb MOCTOSHHYH) HEO0OXOJMMOCTb WHBalWaa B
OpMEHTAaLMKM B MNpOCTpaHcTBE. Ecnu nuMLo, OCyullecTBisdollee MNpUeM, MepeMeltaeTcs Mo
KaOWHETY MM MOKUAAET ero - CBOM AEHCTBUS COMPOBOXIAET rosocom. Ecnu B Xoae NMYHOTO
npuemMa BO3HMKJIA HEOOXOAMMOCTb MpHUrialleHuss ApYyruxX pabOTHWUKOB YupexmAeHHs, HYHHO
MPEeACTaBMTb UX U 1aThb UM BO3MOXHOCTb BbIPa3uTh FOJOCOM CBOE MPHUCYTCTBHE.

5.2.2. Tlpu BO3HWKHOBEHUHU He00X0MMOCTH 03HAKOMJIEH M C  JOKYMEHTamu,
npeJoCTaBisieMbIMH WHBANMAOM, He HapyllaeTcs MOpsAoK MX pacrosoxeHus. Heo6xoaumo
KOMMEHTUpPOBAaTb CBOM [JEHCTBMS M Ha3blBaTh NOKYMEHTbl, KOTOPbIE HYXXHbl [Jisl pELICHHUS
BOMpOCa, CBA3aHHOTO C JIMYHbIM 00pallleHHeM WHBaNKAa. B ciydae npeaocTaBieHUs HEMOJIHOIO
KOMIJIeKTa [JOKYMEHTOB He0O0XOAMMO cOOOLWMTL B MNUCbMEHHOM BHAe WHDoOpMaLU o
HEJOCTalIMX JOKYMEHTax, a Takxe, Mo npochbe MHBanuWaa, 3anicaTb MH(GOPMaLMIO Ha ero
AUKTO(OH.

5.2.3. B cnyuae HeoOXOAUMMOCTH MOANMCH WHBalMJa Ha JOKYMEHTE JMLO, OCYLIEeCTBIAOLLEE
NpUeM, UYWTAeT ero, yoexaaercs B MOHSATUM MHBAIUIOM M3J10XEHHOH MH(OpMAaLMH, a Takxe
npeajaraet noMoulb B MOAMMCAHWM JOKYMEHTA - pacnoiaraeT JOKYMEHT M0J aKTUBHYIO PYKY,
HarpapJseT yKa3aTe/lbHbIH Majel 3TOW pyKH B MECTO, TAe JOKHA HA4YaTbCs MOANMCh.

5.2.4. Heob6xoaumo cobatonath o0LiMe 3THUECKHE HOPMbl OOLIEHHS C MHBAJIUAOM, UMEIOLLHUM
HapylleHWe 3peHUs, - U30eraTb M3MUILHEH KEeCTUKYISALUHUU, B clyyae HeoOXOAMMOCTH YTEHHS
JOKYMEHTa MpeaynpeiuTh O Hayane AeHCTBUs, 006eCneUuTb OTCYTCTBHE LUIYMOBBIX fIBJEHHH B
kabuHeTe (OTKJIOUUTb WM MaKCMMalbHO CHHU3UThb TPOMKOCTb CHrHanoB TenedoHOB,
Haxo4s1IMXCsl B kaOWHeTe).

5.3. OpraHuzauus JMUHOTO NpUemMa MHBaMAa C UHTEJIEKTYyalbHBIMUY HApPYLIEHUSAMH.

5.3.1. Tlpu obleHnn HeoOX0AUMO KCIOJb30BaTh KOHKPETHbIE (POPMYIUPOBKH, U3T0XKEHHbBIE
JOCTYIMHBIM M MOHATHBIM s3bIKOM. Peub gomxHa ObITh crokoiHOM, 6e3 konebaHui TemOpa U
CKOpOCTH u3NoXeHus wuHpopmauud. [lpy BO3MOXKHOCTM ycTHas HHpoOpMauus [ODKHA
COTIPOBOXAATHCS UJIKOCTPATUBHBIMU MUK MUCbMEHHBIMU MaTEpUalaMHu.

5.3.2. 3anpeluaercs nepebuBaTh, NONPaBsATh AAHHOE MU0 U (MJIM) foroBapuBaTh (pasy 3a
HUM. ['OBOpUTH crelyeT TONbKO TOraa, korja cobeceqHHK 3aKOHUMI (HOPMYJITHPOBATH CBOHO
MBbICIIb.

5.3.3. Ilpu pasroBope pekoMeHAyeTcss CMOTPETb B JIMLO cOOECeaHUKY, MNOLAEpPKUBAThH
BU3yallbHbId KOHTaKT. B Gecene crapaThCsi 3anaBaTh BOMPOCHI, KOTOPblE TPEOYHOT KOPOTKMX
OTBETOB WJIM KMBKA IOJOBBI, MOATBEPKAAOIIMX, YTO HHPOPMALIMS BOCTIPUHATA K OCMbICJIEHHA.
B cnyuae, ecnu ppasa He NOHATHA, PEKOMEHYETCsl ONIPOCUThL cOOEeceIHMKa MOBTOPUTH €e.
5.3.4. HeobxoaumMo He AOMYyCKaTh YCKOPEeHHE pasrobBopa, Tak Kak JHLY ¢ HHTe/IeKTyalbHbIMH
HapylleHHsAMH TpebyeTcst 6oJbliee KOJIWYECTBO BPEMEHM A/ (JOPMUPOBAHHMSA BbICKA3bIBAHHS.
Cnenyet ObITb FOTOBBIM K TOMY, YTO Pa3roBOp C yKa3aHHbIM JIMLOM 3aHMeT OOJibLLE BPEMEHH.
[Ipy BO3HWKHOBEHHMH MpOONEM B YCTHOM OOLLEHWM HEOOXOAMMO MpPeAsIOKHUTL UCMOJb30BaTh
Jpyroi cnoco6 obLeHus (Hanpumep, HanucaTb, HarneyaTaTh).

5.3.5. Heobxoaumo cobatoaath obliye 3TUHHECKHE HOPMbI OOLLEHHS C HHBAIUAOM, HMEHOLIMM
MHTeJJIeKTyalbHble HapylueHus. He yka3biBaeTcsi Ha rpammaTHuYecKkue OWMOKH, HE JeNlatoTcs
3aMeuaHus Mo yCTHOM peuHu.

5.4. Tlo 3aBeplLUEHMIO JIWYHOrO TMpHeMa, JIMLO OCYLUECTBJsAIOLLEEe [pHEM, MNpUrialaeT
OTBETCTBEHHOE JIMLIO 3@ OKa3aHWe CUTYaLHMOHHOM MOMOLLM AJSl COMPOBOXKACHWS MHBANIKWAA WU
MaJIOMOOHUJILHOIO IpaX<JaHMHa 10 BbIX0a U3 3AaHHUs (TEPPUTOPUM) Y UPEIKAEHUS.

6. BAKJIIOYUTEJBHBIE TOJIOKEHUA

6.1. OTBeTCTBEHHOE JIMLIO 33 OKa3aHHe CHTyaHHOHHOﬁ oMo UMEET MpaBO CaMOCTOATEJIbHO
B paMKax CBOEH KOMIIETEHLIMHU NpUHUMAaTb pELUEHUs O BHAAX H crnocobax Cl/lTyaU.l/lOHHOFI
MOMOLLK UHBAIWAAM U APYTUM ManoMOOMJIbHBIM Ipa)aaHaMm B 3aBUCMMOCTH OT OOCTOATENLCTB
¢ y4yetom Tpebosanni HacToAwel HHCTpy KUK,

6.2. PaboTHukK YupexaeHHs HECYT YCTaHOBJEHHYIO 3aKOHO4ATE/IbCTBOM OTBETCTBEHHOCTb, B
TOM YHMCJI€ OMCUUIMIHMHAPHYHO OTBETCTBEHHOCTL 3a HecoOt0AeHHE oo HEHaaJexalliee



coGmofeHe 00A3aHHOCTEH, YCTaHOBIEHHbIX HacTosAweid MHcTpykuued, npu MoceleHun
VupexaeHus MHBaIUAaM W APYTHM MaloOMOOUIIbHBIMU FpaXiaHaMU.

6.3.  CoTpymHMKM OXpaHbl 00si3aHbl coOmonath TpeOOBaHMs, YCTAHOBIECHHbIE HACTOsLUEH
WucTpykumeit. Venosde o  cobmiofeHud  TpeOOBaHWH, — YCTAHOBJEHHbIX — HAaCTOALEH
UHCTpykuMel, COTpyAHMKaMHM OXpaHbl BKIIOYalOTCA B [OTOBOP C  OpraHusaLuei,
ocyllecTBAsIOlIEl oxpaHHble yciyrd. Hecobmopenue nubo Henamnexaluee cobioneHHe
TpeGOoBaHUii, yCTaHOBJEHHbIX HacTosAuled MHCTpyKUMed, COTpYAHMKaMH OXpaHbl ABJIACTCS
HEHALNeXALLUM HCIOJHEHHWEM YCJIOBHM [0roBOpa Ha OKa3aHME OXPaHHbIX yCIyr W BlleHeT 3a
co60i OTBETCTBEHHOCTh OXPAHHON OpraHM3alMi B COOTBETCTBHUM C YCIIOBUAMH 3aK/IFOUEHHOTO
J0roBOpa.
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